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Mrs. Teresa Frantz serves as Lessons Learned Analyst for the United States Air Combat Command 
Directorate of Analyses and Lessons Learned and AFSO21 in the Lessons Learned Division (ACC/A9L), 
Langley AFB, VA.  She has over 21 years of experience in Air Force communications and information 
systems, command and control, air operations centers, program management, comm. infrastructure, and 
telecommunications systems.  During that time, Mrs. Frantz served in a number of essential positions, 
including Chief Airborne ISR Communications and Resources (ACC/A6W now A6O) for ACC.  In her 
Reserve capacity, Capt Frantz also served as OIC Systems Control Section for 710

th
 Combat Operations 

Squadron (COS) at Langley AFB, VA. With a varied background in communications and some reserve 
aerial transportation, Teresa has a breadth of knowledge from military, civilian, contractor, and private 
sector experience.  Mrs. Frantz has a strong background in Telecommunications and Airborne Network 
Integration Technologies.   
 
EDUCATION AND PROFESSIONAL TRAINING 
2007, Officers Network Operations Course, 333

rd
 Training Squadron, Keesler AFB, MS 

2006, Air Operations Center Field Training Unit Course, 505
th
 CCW, Hurlburt Field, FL 

2005, USAFR Officer Commission – Academy of Military Science, McGhee-Tyson ANG Base, TN 
2002, Advanced Communications Officer Training (ACOT), Keesler AFB, MS 
2002, Associates of Applied Science in Aerial Transportation, Community College of the Air Force 
2002, Associates of Applied Science in Electronics, Community College of the Air Force 
1999, Bachelors of Science in information Systems, University of Phoenix, Colorado Springs, CO 
 
CAREER CHRONOLOGY 
1. August, 2010 – Present, NSCI Lessons Learned Analyst, HQ Air Combat Command, Directorate of 

Analyses and Lessons Learned and AFSO21, Lessons Learned Division, Langley AFB, VA 
2. March 2006 – October  2007, GS12, Chief Airborne ISR Communications & Resources, HQ Air 

Combat Command Communication and Information Systems, Warfighting Systems Division, Langley 
AFB, VA 

3. November 2004 – March 2008, Capt, OIC Systems Control Section, 710 Combat Operations 
Squadron, Langley AFB, VA 

4. November 2003 – March 2006, GS11, IT Specialist(Plans/Policy)/Telecommunications Specialist, HQ 
Air Combat Command Communication and Information Systems, Systems Networks Division, 
Resource Management Section, Langley AFB, VA 

5. May 2003 – November 2004, TSgt, Air Transportation Craftsman, 2T271, Deployment 
Coordinator/Trainer, United States Air Force Reserve Command, 71

st
 Aerial Port Squadron, Langley 

AFB, VA 
6. June 2000 – March 2003, GS11, Telecommunications Specialist, Commercial Communications 

Manager, HQ United States Air Forces in Europe, 100 Communications Squadron, Planning and 
Implementation Flight, Commercial Communications Section, RAF Mildenhall, UK 

7. June 1993 – September 1999, TSgt, Aerial Transportation Craftsman, 2T271, Ramp Section, 39
th
 

Aerial Port Squadron, 302
nd

 Airlift Wing, Peterson AFB, CO 
8. October 1997 – September 1999, Automatic Call Distribution (ACD) Design Engineer II, MCI 

Telecommunications, Garden of the Gods Complex, Colorado Springs, CO 
9. May 1992 – June 1993, SSgt, Air Transportation Specialist, 2T251, Ramp Section, 41

st
  Aerial Port 

Squadron, 403
rd

 Wing, Keesler AFB, MS  
10. May 1989 – May 1992, SRA, Electronic Systems Specialist, 36251, Telecommunications Inside Plant 

Technician, various duty locations; Sheppard AFB, TX, George AFB, CA, Langerkopf Radio Relay 
Location, GE, Ramstein AB, GE 
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